
ksoyia wdhq¾fõo fnfy;aYd,d
we.hSfï ks¾Kdhl

m<d;a md,k fomd¾;fïka;=j
niakdysr m<d;

niakdysr m<df;a m<d;a md,k wdh;k i;=



ye`Èkaùu

niakdysr m<d;g wh;a m<d;a md,k fomd¾;fïka;=fõ 

wëlaIKh hgf;a m<d;a md,k wdh;k uÜgñka l%shd;auljk 

wdhq¾fõo fnfy;a Yd,d 120 la fld<U" .ïmy" l¿;r Èia;%sla 

;=k ;=< mj;sk w;r" fuu fnfy;a Yd,djkaf.a ld¾hNdrh 

úêu;alr  ck;djg ld¾hlaIu fiajdjla ,nd§ug wjYH 

lghq;= ixúOdkh lsÍu fuys § wmf.a wruqK fõ' fï i|yd 

wdhq¾fõo fnfy;a Yd,d mj;ajdf.khdug wod< ks¾Kdhl 

2017 j¾Ifha isg bÈßm;a lr tu ks¾Kdhl l%shd;aul lsÍu 

;=<ska we.hSug ,la lsÍu" fiajdjka ld¾hlaIu lsÍug yd 

M,odhs;dj by< kexùug miq.sh ld,h mqrd buy;a Yla;shla 

jQ nj fmfka' 

wdhq¾fõo ffjoH úoHdj hkq Okajka;Í iDIsjrhdf.ka ,o 

odhdohla f,i ie,flk YdÍßl" udkisl" yd wOHd;añl hk 

lreKq ;=k;a ta yd ne¢ Ñls;aiSh moaO;skq;a tla fldg we;s 

wdYap¾hu;a Ñls;aid Ydia;%hls' ta ;=<ska ñksid frda.j,ska 

uqojk l%u muKla fkdj" iudch frda.S núka f;drj ;nd 

.ekSug yd kSfrda.s §¾> wdhqIla .; lsÍug wjYHjk Ôjk 

o¾Ykhla o f,djg odhdo lrhs' 

fï jk úg Covid-19 jeks f,dal jix.; ;;a;ajhg uqyqK 

§fï § mjd wdhq¾fõo Ydia;%Sh m%;sldr frda. ksjdrKhg kj 

udkhka wkdjrKh lrñka buy;a fiajdjla bgq lrhs' fuu 

ish¨ lreKq wjOdkhg .ksñka ;jÿrg;a m%Yia; fiajdjla yd 

.=Kd;aul foaYSh m%;sldr hdka;%Khla ks¾udKh lsÍu i|yd 

fuu ld¾h idOk we.hSï msájy,la jkq we;ehs wfmalaId 

lrñ'

liqka wEmd fifkúr;ak
m<d;a md,k flduidßia
niakdysr m<d;



( 3 )

wkq 
wxlh

ks¾Kdhl
Wmßu
,l=Kq

1'
úêu;a ffjoH fiajdjla iemhSu i`oyd jd¾Isl l%shdldÍ ie,eiaug 
wkqj lghq;= lr ;sîu'

20

2' fN!;sl iïm;a l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu' 95

3' udkj iïm;a l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu' 70

4' uQ,H l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu' 45

5' wdh;ksl fiajd l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu' 70

6' f,aLk l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu' 50

7' m%cd ikaksfõokhg wod< lghq;= mj;ajdf.k hdu' 35

8' M,odhs;d ixl,am wkqj lghq;= lr ;sîu' 75

9' wod< kS;s Í;s yd wdpdr O¾u wkqj lghq;= lr ;sîu' 40

                    uq¿ tl;=j 500



( 4 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

1'1
ksYaÑ; l%ufõohlg wkqj kshñ; ld,fha § jd¾Isl 
l%shdldÍ ie,eiaula ilia lsÍu'

10

1'2' fnfy;a Yd,dfjys ixúOdk jHqyh m%o¾Ykh lr ;sîu' 05

1'3' fiajl ks, we`ÿï rdcldßfha § Ndú;d lr isàu' 05

                    uq¿ ,l=Kq 20

01' úêu;a ffjoH fiajdjla iemhSu i`oyd jd¾Isl l%shdldÍ ie,eiaug wkqj lghq;= 
lr ;sîu



( 5 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

2'1 m%foaYfha ck;djg fiajh ,nd .ekSug myiq wdldrfhka 
fnfy;a Yd,dj ilia lr ;sîu' 10

2'2' fnfy;a  Yd,dj i|yd NdId;%fhka ilia lrk ,o kdu 
mqjrejla ^újD; jk fõ,dj iy Èk iys;j& m%o¾Ykh lr 
;sîu'

05

2'2'1 frda.Skaf.a myiqj iy wdrlaIdj iqrlaIs; jk 
whqßka wdh;k mßY%h iy m%fõY ud¾. ks¾udKh 
lr ;sîu'^wdndê; msúiqï iys;j&

04

2'2'2 c,h úÿ,sh iy há;, myiqlï fiajl uKav,hg 
yd frda.Skag wrmsßueiqï iys;j kdia;sh wju jk 
f,i l<ukdlrKh lr ;sfí o@

04

2'2'3 mßirh ks¾udKYS,Sj l<ukdlrKh lr ;sfí o@
05

2'2'4 mj;akd mßY%h ;=< mßirh iq/flk mßÈ li< 
l<ukdlrKh yd m%;splS%hlrKh lsÍu' ^Wod'wm 
c,h m%fhdackhg .ekSu" Tiq me,j,g fh§u fyda 
fjk;a'&

03

2'2'5 li< j¾.SlrKh lr ksis mßÈ úêu;aj neyer 
lsÍu' ^fvx.= jeks frda. fndaùug bv fkd;nd& 03

2'2'6 bj;,k li<j,ska uQ,Huh jákdlï Wmhd ;sfí o@
02

2'2'7 idhksl wmøjH úêu;aj neyer lsÍug lghq;= fhdod 
;sîu' ^wdrlaIs;j ms<siaiSu fyda mQ;sl j,lg fhduq 
lsÍu&

02

2'3 frda.Ska ,shdmÈxÑ lsÍu yd wod< jd¾;d úêu;aj mj;ajdf.k 
hdu i|yd iqÿiq mßÈ ld¾hd, mßY%h mj;ajdf.k hdu' 02

2'4 frda.Ska mÍlaId lsÍu iy m%;sldr lsÍu i|yd ffjoHjrhdg 
.e,fmk mßÈ úêu;aj ilia lrk ,o wxYhla mj;ajdf.k 
hdu'

05

2'4'1 frda.Ska mÍlaIdjg wod< fuj,ï imhd ;sîu        
^Wod( fjok,dj" WKlgqj" reêr mSvk udkh" yd 
fjk;a'&

02

02' fN!;sl iïm;a l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu



( 6 )

2'4'2 ffjoHjrhdf.a fi!LH ;;a;ajh iq/flk mßÈ wod< 
myiqlï iemhSu' ^w;a wdjrK" uqL wdjrK" úIìc 
kdYl" c, lrduh&

02

2'4'3 frda.Ska ,shdmÈxÑh iy f,aLk lghq;= úêu;aj 
mj;ajdf.k hdu ^uqøs; wdlD;s m;% Ndú;h wod< 
f,aLk iqrlaIs;j .nvd lr ;sîu'&

02

2'4'4 frda.shdg myiqjk whqßka T!IO Ndú;hg wod< 
Wmfoia ,nd §ug lghq;= lr ;sîu' 02

2'4'5 wdh;khg meñfKk frda.Ska i|yd hï  T!IO 
mßY%h ;=< u imhd .ekSu ^ue,a¨ï" m;a;='& 05

2'4'6 T!IO ksl=;a lsÍu yd wiqrd ;eîug m%ñ;sfhka hq;= 
Ndck iy WmlrK ,nd § ;sîu' ^Wod( ùÿre ñkqï 
ird" f,dayuh ye`È" mqkS, hkdÈh&

02

2'4'7 úfYaI jQ frda. i|yd m%;sldr l%u wkq.ukh lr 
;sîu' ^ Wod( iqÿ lnr" lgqÑls;aid'''''''& 05

2'4'8 frda.shdf.a fm!oa.,sl;ajh wdrlaIdjk mßÈ 
mÍlaIdjg myiqlï imhd ;sîu' ̂ Wod(;sr iys; we|& 02

2'5 frda.shdg /£ isàug myiqlï iys; ia:dkhla ;sîu' 04

2'5'1 /£ isák ld,h ;=< (Waiting Time) frda.shdf.a 
oekqu j¾Okh jk Wml%u Ndú;h' 05

2'6 T!IO ,nd .ekSï ksl=;a lsÍï ffokslj ;=,kh lsÍu yd thg 
úêu;a l%ufõohla mej;Su' 04

2'6'1 T!IO ksl=;a lsÍu i|yd mßir ys;ldó yd fi!LH 
wdrlaIs; l%ufõo ilid ;sìu' $ fmd,s;Ska Ndú;h 
yels;dla wju lsÍu b;d jeo.;ah' ^Wod( f;,a 
lvodis Ndú;h&

04

2'7 wdhq¾fõo fnfy;a Yd,dj i;= fN!;sl WmlrK bkafjkaá%.; 
lr ;sîu' 02

2'7'1 ishÆ WmlrK iy T!IO jd¾Isl iólaIKhg 
Ndckh lr ;sîu yd iólaIK ks¾foaY udi 03 
we;=<;  l%shd;aul lr ;sîu'

05

2'8 fjk fjk u úfYaI idhk fyda cx.u idhk meje;aùu i|yd 
myiqlï imhd ;sîu' 04

                    uq¿ ,l=Kq 95



( 7 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

3'1 Y%S ,xld wdhq¾fõo ffjoH fiajh i|yd n|jd.;a iqÿiqlï 
,;a ffjoH ks,Odßfhl= isàu' 10

3'2' fnfy;a Yd,dj i|yd m%udKj;a ld¾huKav,hla ,nd § 
;sîu' ^T!IO ixfhdacl we;=¿j& 10

3'3 ld¾h uKav, mqyqKqj i|yd úêu;a l%ufõo i,id ;sîu fyda 
Tjqka ,nd .;a mqyqKqj,g wkqj fiajdj m%j¾Okh lr ;sîu' 10

3'4 wdh;kfha f,d.a igyka f,aLkh úêu;aj mj;ajdf.k hdu' 05

3'5 ld¾h uKav,fha ksjdvq wdjrKh lsÍu i|yd úêu;a jev 
ms<sfj,la mej;Su' ^Wod( iqÿiqlï ,;a wdfoaYl ffjoHjre 
fiajfha fhoùu'&

10

                    uq¿ ,l=Kq 45

03' udkj iïm;a l<ukdlrKhg wod<j lghq;= mj;ajdf.k hdu



( 8 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

4'1 wod< j¾Ih i|yd T!IO ñ,§ .ekSug m%udKj;a uqo,la fjka 
lr ;sîu'
^fmr jirg idfmalaIj .Kkh lr ;sìh hq;=h'&

20

4'1'1 wdhq¾fõo fomd¾;fïka;= wdOdr iy iNd wruqo,a 
ksis mßÈ ,ndf.k ;sîu' 20

4'2 msßjeh yd ;;a;ajh ms<sn|j ye`.Sulska hq;=j m%udKj;a mßÈ 
T!IO kshu lsÍu yd T!IO l<ukdlrKh' 10

4'3 wdhq¾fõoh u.ska isÿlrk ndysr jevigykaj, uQ,H lghq;= 
uekúka mj;ajdf.k f.dia ;sîu' 10

4'4 wdh;k fj; ,efnk mß;Hd. ksis mßÈ f,aLk .; lr 
M,odhsj fhdojd ;sîu' 10

                    uq¿ ,l=Kq 70

04' uQ,H l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu



( 9 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

5'1 wdh;kh mj;ajdf.khdfï § kshñ; fõ,djg fnfy;a 
Yd,dfõ rdcldß wdrïN lsÍu yd wjika lsÍu ms<sn|j m%cdj 
oekqj;a lr ;sfí o@

10

5'1'1 wdhq¾fõo fiajhg wod<j pl%f,aL yd ,sÅ; Wmfoia 
ms<sn| wjOdkh fhduq lr ;sfí o@ 07

5'2 Tiq Whka mj;ajdf.khdu iy tajdhska ,nd .kakd wuq T!IO 
frda.Skag ,nd §u' 06

5'3 mdi,a yd Wiia wOHmkh ,nk isiqka i|yd oekqj;a lsÍï isÿ 
lsÍu' 05

5'4 frda.Ska oekqj;a lsÍu i|yd úfYaI jevigyka ixúOdkh 
fldg ;sîu' ^wdhq¾fõo iïuka;%K yd m%o¾Yk& 06

5'5 m%cd  fi!LH jevigyka f,i

5'5'1 wju jYfhka ld¾;=jlg tllaj;a cx.u idhk 
mj;ajd ;sîu' 06

5'5'2 ld,Sk frda. ksjdrK lghq;= i|yd jevigyka     
l%shd;aul ùu'^ fvx.= " fldfrdakd& jeks frda.' 06

5'5'3 frda.Ska fj; Tiq meka "fld<le| wdÈh ,nd§fï 
jHdmD;s l%shdjg kxjd ;sîu' 04

5'6 wdhq¾fõo fiajfha m%j¾Okh i|yd jHdmD;s fhdackd wdh;k 
fj; bÈßm;a fldg ;sîu' 04

5'7 m¾fhaIK lghq;= u.ska jvd;a M,odhs m%;sldr l%u fidhdf.k 
;sîu' 05

5'8 ld¾h uKav,h wNsfma%rKh ùu i|yd  lghq;= lr ;sîu'
05        

5'9 ffjoH ks,OdÍkaf.a yd ld¾h uKav,fha jD;a;Sh .eg¨ 
úi£ug wdh;kh lghq;= lr ;sîu' 06

                    uq¿ ,l=Kq 70

05' wdh;ksl fiajd l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu



( 10 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

6'1 ,smsf.dkq f,aLk úêu;aj mj;ajdf.k hdu'
^my; i|yka f,aLk úêu;aj mj;ajdf.k hdu&

6'1'1 meñKSfï f,aLkh 03

6'1'2 neyer hdfï f,aLkh 03

6'1'3 ffjoH iy;sl ksl=;a lsÍug wod< f,aLkh 03

6'1'4 bkafjkaá% f,aLkh 03

6'1'5 iq¿ uqo,a f,aLkh 03

6'1'6 f,d.a igyka f,aLkh 03

6'1'7 f;d. f,aLkh 03

6'2'8 ksIamdÈ; T!IO igyka f,aLkh 03

6'2'9 úh<s fnfy;a igyka f,aLkh 03

6'1'10 frda.Ska ,shdmÈxÑ  lsÍfï f,aLkh 03

6'2 6'2'1 cx.u idhk frda.Skaf.a ,shdmÈxÑ f,aLkh 03

6'2'2 idhk frda.Skaf.a ,shdmÈxÑ f,aLkh 03

6'3 6'3'1 T!IO jehùu yd úhoï úia;rd;aulj yd idrdxY 
f,i we;=<;a f,aLkh 03

6'3'2 T!IO weKjqï f,aLkh 03

6'3'3 frda.Skaf.a meñKSu udislj we;=<;a lrk ,o  ixLHd 
f,aLkh 03

6'3'4 mß;Hd. f,aLkh 02

6'3'5 ld¾h uKav,fha tla tla ;k;=r i|yd rdcldÍ 
,ehsia;=jla mej;Su' 03

                    uq¿ ,l=Kq 50

06' f,aLk  l<ukdlrKhg wod< lghq;= mj;ajdf.k hdu



( 11 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

7'1 ikaksfõok fiajdjla f,i"
 ² úoHq;a yd uqøs; udOH i|yd f;dr;=re imhd ;sîu' 

^rEmjdysks" .=jkaúÿ,s jevigykaj,g iyNd.s ùu" 
m%ldYk w;am;%sld ilia lsÍu" i`.rd i|yd ,sms 
bÈßm;a lsÍu&'

10

7'2 ndysr wdh;k iu`. iïnkaO ù ;sîu'^fmd,sish" fi!LH 
ffjoH ks,OdÍ ld¾hd,h" m%dfoaYSh f,alï ld¾hd,h"''''jeks& 
wdh;k

10

7'3 wdh;ksl WmfoaYk ixj¾Ok lñgq mj;ajdf.k hdu' 10

7'4 wdhq¾fõo iafõÉPd lKavdhï f.dvke.su yd iïnkaëlrKh 
lsÍu' ^ Tiq me< frdamkhg" T!IO tla/ia lr §u wd§ f,i&

05

                    uq¿ ,l=Kq 35

07' m%cd ixksfõokhg wod< lghq;= mj;ajdf.k hdu'



( 12 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

8'1 mxp úO ixl,am wkqj"

8'1'1    wdh;kh ;=< wkjYH oE bj;a lr ;sîu' ̂ l,amsreKq 
,sms f,aLk "leãì§ .sh NdKav wdÈh'&

03

8'1'2   iEu wxYhlau $tallhlau ye`Èkaùu i|yd wxl yd 
kdu mqjre mej;Su'

03

8'1'3   ish¨u ,smsf.dkq fmdÿ 31 wdlD;shg wkqj ilia lr 
uekúka mj;ajdf.k hdu'

03

8'1'4   NdKav wdÈh l%uj;aj" ia:dkfha wx,ldrh /flk 
mßÈ ia:dk.; lr ;sîu'

03

8'1'5  ishÆu úÿ,s n,an" iaúÉ" úÿ,smxld" WmlrK j¾K 
fla; Ndú;d lrñka wxl fhdod ;sîu'

03

8'1'6   M,odhs;d ixl,am wdh;kh wkqj mj;ajdf.k hdu 06

8'1'7   h;=re /`ojqï mqjrejla olakg ,eîu' 03

8'1'8   mj;akd bvu ;=< r: jdyk keje;aùu i|yd 
myiqlï iemhSu'

03

8'1'9   First in First out (FIFO) l%uh l%shd;aul ùu' 04

8'1'10  fidaÈis lsÍfï l%ufõoh wkq.ukh lr ;sîu' 03

8'1'11  M,odhS;d ;r. i|yd bÈßm;aù ;sîu' 03

8'1'12  
jdÑl yd ,sÅ; m%Yxid iy;sl ";Hd. ,nd § ;sîu' 06

8'1'13  oekqu yd w;aoelSï yqjudre lrf.k ;sîu' 04

8'2 8'2'1 wdhq¾fõo fnfy;a Yd,dj," Yla;Ska y÷kd lghq;= 
lr ;sîu'

05

8'2'2 ÿ¾j,;d y÷kd lghq;= lr ;sîu' 05

8'2'3 wjia:d y÷kd lghq;= lr ;sîu' 04

8'2'4 ;¾ck y÷kd lghq;= lr ;sîu' 04

8'2'5 m%cdj ;Dma;su;a jk wdldrfha fiajdjka bgq jk 
nj wyUq kshÈ u.ska ksÍlaIKh l< hq;=h' ^wju 
jYfhka frda.Ska 05 fofkl=j;a f.k&

10

                    uq¿ ,l=Kq 75

08' M,odhs;d ixl,am wkqj lghq;= lr ;sîu



( 13 )

wkq 
wxlh

ks¾Kdhl

tla tla 
ks¾Kdhl 

i`oyd 
Wmßu 
,l=Kq

fnfy;a 
Yd,dj 
,nd.;a 
,l=Kq

9'1 ,nd § we;s rdcldÍ ,ehsia;=jg wkqj rdcldÍ mjrd ;sîu' 16

9'2 frda.Ska wmyiq;djhg m;a fkdjk wdldrfhka wjia:dfkdaÑ;j 
m%;sldr ,nd §ug l%shd ud¾. f.k ;sîu' 08

9'3 ld,sk jix.; frda. j<lajd .ekSu i|yd kshñ; fi!LH  
kS;s  ms<sme§u ms<sn|j ukd wjfndaOhla ;sîu' 08

9'4 ld¾hh uKav,h ;Dma;su;aj fiajdjka bgq lrkafkao@ hkak 
miq úmrï isÿ lsÍu' 08

                    uq¿ ,l=Kq 40

09' wod< kS;s Í;s yd wdpdr O¾u wkqj lghq;= lr ;sîu



( 14 )

01' wdhq¾fõo fnfy;a Yd,dj

 I. ku ( ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 II. ,smskh ( '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 III. wh;a m<d;a md,k wdh;kh ( '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 IV. wh;a m%dfoaYSh f,alï fldÜGdih ( '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 V. wh;a Èia;%slalh ( '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
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